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20 THINGS YOU NEED TO KNOW BEFORE COMING TO COSTA RICA 

Ten Bad Things: 

1. The house is 1 ½ hours from the San Jose Airport (SJO). 

2. Costa Rica is famous for terrible roads including the 2.5 km stretch from 
the highway to the Jungle Surf Haven. 

3. From May to October it rains nearly every day.  Don’t even think of coming 
here in September or October. 

4. If you don’t tolerate heat – don’t come here.  It is hot and humid in Costa 
Rica all year with February & March being the hottest. 

5. You are like a bizillionaire to the local Ticos – watch your stuff. 

6. The electricity goes out frequently, especially during evening rain storms. 

7. The water is filtered from a river and gets brown silt after heavy rains. This 
will frequently clog the shower heads and reduce the flow. 

8. No garbage disposal in the sink. 

9. House is on septic so no tampons, pads, or diapers in the toilet. 

10. Cell phone coverage is spotty at best.  Get a 199 calling card at a farmacia. 

Ten Good Things: 

1. The air and ocean temperatures are in the 80’s every day of the year - much 
warmer than Hawaii for you ‘zonies who shiver at 70 degrees. 

2. Some of the most consistent surf in the world is found right here. 

3. You will forget what day of the week it is. 

4. The variety of wildlife is unbelievable. 

5. The variety of plant life is magnificent and stunning. 

6. The Jungle Surf Haven maximizes your experience of the coastal jungle. 

7. The Jungle Surf Haven is a fully equipped modern house designed to meet 
the needs of those accustomed to western amenities without taking away 
the experience of the true Costa Rica Pura Vida. 

8. Costa Rican’s are a helpful and friendly people that truly believe in the 
notion of “pay it forward”. 

9. The fruit is fantastic!  The eggs are the best I’ve ever tasted. 

10. There are numerous jungle activities and adventures to explore such as 
canopy tours, whitewater rafting, ATV tours, jungle tours, volcanoes, deep 
sea fishing, SCUBA diving, surfing lessons, and much, much more.
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ARRIVAL CHECKLIST 

 Turn the refrigerator temperature to “5” if not already done (see page 8). 

 Turn the water filter off by-pass (see WATER). 

 Turn on the water heater circuit breaker (up position) located to the far 
right on the panel in the garage laundry room. 

 Remove the AC & TV remote controls from the safe (1-2-3-4-B).  Call us if 
the safe won’t open for alternate instructions.  Home 001-480-342-8876 or 
Chris’ cell 001-480-203-9076 or Patty’s cell 001-602-318-5341. 

 Set the safe to a personal number (see appendix). 

 Patio chair pads are in the linen cabinet. 

 If there is excessive mold, wipe off with bleech and a rag found under the 
kitchen sink. 

 

What to buy for the first day 

 Bottled water: 2-3 six liter bottles per person per week. 

Hint: Buy the 6 liter bottles and refill smaller bottles. 
 Groceries 

 199 Phone Card (buy only at a farmacia) 

 

Essentials to Bring (we don’t provide) 

 Sun screen 

 Beach towels 

 Coffee travel mugs 

 Shampoo, bath soap, & toothpaste 

 Hair dryer 

 Beach chairs 

 Emergency light kit (candles and a lighter and/or flashlights) 
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DEPARTURE CHECKLIST 

This is our home and when preparing to leave, we ask that you do several few things 
listed below since we do not have a property manager or house cleaner. 

 Bypass the water sedimentation filter (see page 3). 

 Turn off only the hot water heater circuit breaker (on the right) in garage. 

 Put all remote controls in the safe: 3 bedroom A/C’s, main A/C, TV, & DVD. 

 Set the safe code to 1-2-3-4-B.  Replace the 4 AA batteries if the red and 
green lights are on. 

 Wash as many linens as possible and place in the hallway linen cabinet. 

 Place all dirty sheets and towels in the bath tub.  Do not place laundry on the 
floor or draped over the wood furniture. 

 Make the bed only if the sheets are clean.  The clue to the next guest that 
the sheets are clean is a neatly made-up bed. 

 Turn off all air conditioners. 

 Turn off all lights (security lights remain on automatically). 

 Turn off all ceiling fans. 

 Unplug the small kitchen appliances. 

 Close the entertainment center doors, but leave the TV & DVD plugged in. 

 Bring in the patio chair pads and put them in the linen cabinet. 

 Open all curtains. 

 Take out all trash, including the kitchen and bathrooms. 

 If you depleted essentials such as toilet paper, dish soap, and laundry 
detergent, please be considerate and replenish them for the next guest.  We 
will try to provide these essentials when possible. 

 Mop the floors. 

 Remove ALL perishables, including those in the refrigerator. 

 After you empty the refrigerator and freezer, turn the temperature control 
(found in the fridge) down to “1” (not “0”). 

 Make sure you have your passport & $26 departure tax. 

 Lock all doors.  Set the lock pin on the double French doors by turning the 
key around twice.  Lock the security doors by turning the key around 3 
times. 

 Lock and dead bolt the kitchen door.
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Water 
Many international travelers tolerate the Costa Rica water without getting 
traveler’s diarrhea.  The water at the house is filtered river water and 
frequently turns chocolate brown with silt after a heavy rain and this is 
considered “normal”.  Budget three 7 liter bottles of water per person per 
week and then refill smaller bottles to take on your adventures.  Coffee 
tastes better with the bottled water.  We have found no problem showering, 
cooking, washing dishes, or even brushing our teeth with the house water.  
For water outages, there is an automatic back-up water tank with a pressure 
pump in the pool house.  The pressure will be noticeably lower when it has 
kicked in, but at least you will have water unlike many neighbors.   

Sedimentation Filter: 
Turn water sediment filter on when you arrive and off (bypassed) when you leave. 

 
 

BACKWASHING THE FILTER 

HOT TIP: Backwashing DAILY for 1-3 minutes maximizes filter effectiveness. 
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Water Heater: 
Turn on the water heater circuit breaker located on the panel in the laundry room.  
Water is heated by an electric instant water heater in the garage. 

HOT TIP:  Don’t run any water when someone is showering.  Any change in the 
rate of flow through the water heater affects the water temperature 
drastically. 

**See also Troubleshooting Guide in the appendix** 

Taking a Hot Shower*: 

1. Turn the left handle (hot) on full and leave it there.  

2. Wait until the water is hot.  

3. Adjust the temperature using ONLY the cold water (right handle).  

*HOT TIP: If the water pressure is bad only in the showers, the filter in the 
shower head is plugged up.  To clean the filter, take off the entire shower 
head at the wall pipe and clean the little white plastic filter with a toothbrush. 
IMPORTANT: Be sure to put the filter back in or the entire shower head gets 
ruined. Best advice is to not shower when the water is murky after a big rain. 

FYI, the bathtub has the hot water handle reversed on the right — go figure.  

 
Electricity 
The power goes out frequently.  When this happens, it is vital to keep the fridge 
and freezer closed to preserve your food.  You lose everything electrical: AC, hot 
water, oven, microwave, waterfall, etc.  Typically the power is back on within a few 
minutes but can be for hours.  You can still cook with the propane BBQ provided 
there is propane.  HOT TIP: Create a family safety plan ahead of time for 
power outages by identifying the location of your emergency light kit.  Because 
of the high humidity, matches will not light if they have been left out of an air-
tight container too long.  We recommend a lighter instead or use a flashlight with 
fresh batteries. 
 
Groceries 
The most convenient grocery store in Jaco is Maxi Bodega, but it doesn’t have 
A/C.  Simply head back towards Jaco just past the congested school area and you 
will see what looks like a Wal*Mart on the left.  

You can continue down the highway to Auto Mercado in the Herradura Plaza (look 
for the lighthouse) which is a more up-scale grocery store, but is 16.5 km from the 
Jungle Surf Haven. 
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In downtown Jaco is the Mas X Menos (“More for Less”) grocery store.  It is hard 
to describe how to find it other than it is located on the south end of Jaco on the 
inland side of the road.  It has convenient parking with a guard and a good selection 
of items geared towards tourists.  It has an ATM too. 

There is a “sort of” grocery store in Playa Hermosa, but not recommended except 
for a desperate quick stop for non-perishables.  Look for the pinball machines. 

 

Keys to the Gate, House, & Garage 
We recommend you use the kitchen door exclusively as the “front door”. 
HOT TIP: ALWAYS ENTER AND EXIT THROUGH THE KITCHEN DOOR and it 
will be just like your American home. The hardware on the other doors of the 
house, garage, and gate are typical of Costa Rican homes.  These doors always lock 
whenever closed and require a key for entry.  If you exit the house and close the 
door without the key, you are locked out.  You can easily lock yourself out. 
HOT TIP: Carry the house key at all times.  One more time, we installed a 
familiar “American-type” dead bolt in the kitchen door and recommend you use this 
door exclusively as the primary entry and exit for the house to avoid the 
catastrophe of locking yourself out.  Sounds important, huh?  Your key will not 
open the locked closet in the master bedroom where I keep my personal 
belongings.  

What to do if you are locked out:  If you do lock yourself out, call the Locksmith in 
Jaco: Seguridad Total Pacifico 2-643-1159 or 2-384-0100. 

The only access to the house is through the courtyard gate or through the garage.  
In other words there is no front door.  Entry through the gate requires a key. If 
you forget the key and close the gate, you will have to scale the 8 foot wall to get 
back in the courtyard. 
 
Trash 
There is a trash basket along Calle Hermosa where you are to place your trash.  
Bag everything except your plastic bottles and do not overfill the trash baskets.   
There should be a good supply of trash bags.  Try to locate recycling bins at the 
beaches.  There are also some on the road to Opera Salvaje (by the larger bridge). 
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MAJOR APPLIANCES 

Air Conditioning (A/C) 
Well you are in Costa Rica.  It is hot and humid.  Be prepared.  Avoid the pitfall of 
keeping the house so comfortable that you never leave.  Also, electricity is about 5 
times as expense per kilowatt hour as in the USA.  Please conserve!  There are 
four A/C units in the house operated by hand-held remote controls. The remotes 
have the habit of walking away so they are placed in the safe while the house is 
vacant.  You will be charged to replace them if any are missing. There are 3 
identical A/C units in the bedrooms and a different type in the main living area. 
 
 Bedroom A/C’s: 

1. Close all windows and doors. 
2. Set the temperature to 27o by pushing — or  + . 
3. HOT TIP: Make sure the little SNOWFLAKE is in the top left window.  

If not, press MODE until you see it. 
4. Point the remote control at the A/C unit and press the blue power button. 

  
 Main Area A/C: 

1. Close all windows and doors. 
2. Leave the remote control on the dining room wall hanger to prevent it 

getting damaged. 
3. Set the temperature to 27o by pushing - or +. 
4. Be sure it says AUTO in the upper left.  Press MODE until you see AUTO. 

 
We recommend running the A/C only in your bedroom while you are sleeping with 
the door closed and turn off the main area to save energy. You can safely sleep 
and/or leave the house with the windows open.  If you run the A/C while you are 
out: close the drapes & windows, open all bedroom doors and run all four A/C units 
set at 27o or 28o.  We don’t recommend this wasteful practice except in February 
& March when highs push towards 100. 
 
BBQ 
The gas tank connector is very different (see video).  To ignite the flame, connect 
the tank, push in the burner dial and rotate 1/4 turn counter-clockwise, then 
release.  If it won’t light, you are either out of gas, the igniter isn’t functioning, or 
the wasps have built their nest in the burner.  Cover the BBQ when you depart to 
prevent wasp nests.  Please clean the grill after each use as you would at home.  
If you need propane, take the empty tank into Jaco to exchange for a new one.  
Just look for a store displaying a picture of a propane tank or just ask around.
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Light switches 
Push left side of switch – turns ON.  Push right side of switch – turns OFF.  Due to 
the primitive electrical utilities, light bulbs don’t last long and need to be changed 
frequently.  Spares are in the hall armoire. 
 
Ceiling Fans 
There are 11 ceiling fans with 4 fan speeds for your comfort.  They are all powered 
by a wall switch but you must use the old fashioned pull chains to adjust the speed 
or turn the light on or off while running the fan.  We recommend you leave the fan 
turned on the highest speed, then use the pull chain for the light.  Run the fans 
only in the rooms you are occupying to save electricity.  The fans allow you to set 
the A/C at higher temperatures and still feel comfortable, thereby saving energy. 
 
Laundry 
The washer and dryer are in the laundry room in the garage.  The washer fills very 
slowly.  If you use up the detergent, please replenish for the next guest. 
 
Refrigerator 
Set the temp to #5.  If unplugged, plug in the fridge and close its doors as soon as 
you arrive.  You should immediately hear the fan start whirring.  If you don’t hear 
the fan, you need to remove the plastic cover in the center of the freezer 
compartment and give the fan a spin to get it going.  You only have to do this at 
start-up.  HOT TIP: The refrigerator door doesn’t close completely by itself 
and has to be pushed shut to get a good seal.  When you leave, remove 
everything from the fridge and turn the temperature to #1. 

 
Security Lighting 
The security lighting is automatic and often malfunctions due to power surges. 
 
TV/DVD 
All remote controls should be in the safe.  Return them to the safe when you leave.  
You can hook up video game counsels and camcorders to the right side of the TV 
(AV3).  The input is on the lower right side directly behind the right speaker facing 
backwards.  The video (yellow) input is on top and the right and left audio input are 
just below it.  You can feel them with your fingers or simply rotate the TV to see 
them.  We have a small collection of DVD titles at the house.  Feel free to 
contribute any movies to the library.  Until further notice, there is no satellite 
service. 
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Crime Prevention 
Always lock the house up when you leave.  NEVER LEAVE ANYTHING IN YOUR 
CAR!  Most crime is opportunistic or casual theft where something attractive is 
left in plain site of a passer-by and they grab it.  Do not leave anything valuable in 
plain site such as computers, cameras, passports, cash, or even towels which could 
be covering something.  Remember the average Tico income is $70 per week.  You 
are incredibly rich in their eyes and the temptation of your expensive possessions 
can cause honest people to falter.  Keep the garage doors closed at all times 
except when moving your car in or out to prevent theft. 
 
Passports 
There are speed traps and seat belt & sobriety checks along the highway which 
require you to present your passport (or a copy including this trip’s stamp), drivers’ 
license, and car rental contract.  A stolen or lost passport will absolutely ruin your 
trip.  HOT TIP:  Make a good color copy your passport before you leave the 
USA, then copy the current stamp after you arrive and leave the copies in the 
glove box of the car.  Keep the original locked in the safe unless needed.  Ask 
the car rental clerk to copy your current passport stamp and then tip him/her. 

Safe 
There is a laptop sized safe in the master bedroom closet.  Keep your passports 

and other valuables there.  The default code is 1-2-3-4-B.  Please reset the 
default code to 1-2-3-4-B when you leave (see video).  If you can’t open the 
safe, call us: Home 001-480-342-8876 or Chris’ cell 001-480-203-9076 or 
Patty’s cell 001-602-318-5341.  Don’t try to break into the safe. 

 
**See appendix for manufacturer’s instructions** 

1. With the door open, locate the red button on the back of the door.  
2. Press the red button and you will hear 2 beeps.  
3. Input your chosen code of 3 to 8 digits followed by the letter B.  
4. You will hear 2 beeps if successful. 
5. Close the door and turn the knob counter-clockwise to lock. 
 

Changing the batteries.  If both the red & green lights are on while the safe is 
opened, this indicates the batteries must be changed.  
1. The battery compartment is on the back of the door.  
2. Push the little tab to release the compartment door.  
3. Replace the 4 AA batteries. 
4. HOT TIP: Test the battery installation before closing the door. 
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Pool 
The timer automatically runs the filter and waterfall.  The timer always gets off 
because of the frequent power outages.  If you know how to adjust the timer, feel 
free to do so.  Also, feel free to turn on the waterfall any time for its beautiful 
sound.  The timer box with the ON/OFF switch is in the pool house. 
 

Health & Wellness 
Playa Hermosa, Puntarenas, Costa Rica is a generally safe area.  If you plan on a lot 
of jungle adventures or travel further south where there are lots of mosquitoes, 
consider consulting an international medicine physician for immunizations and 
typhoid or malaria prophylaxis.  The most concerning infectious disease is Dengue 
Fever which is a virus spread by mosquitoes for which there is no immunization or 
treatment other than supportive.  Dengue Fever differs from the malaria parasite 
for which prevention and treatment is available.  Mosquito bite prevention is the 
best medical approach.  Fortunately, mosquitoes are not a problem at the Jungle 
Surf Haven.  Bot flies bite and occassionally lay their eggs in your skin and aren’t 
discovered until the larva begin to grow.  (Search “Bot Fly” on YouTube).  Anyone 
traveling internationally should be up-to-date on their immunizations. 

La Clinica Santa Catalina 2-643-3059 is in Jaco if you have minor injuries or 
illnesses.  You can also consult a farmaceutico (pharmacist) and at a farmacia.  Any 
major illness or major trauma should go to San Jose by helicopter.  There are 
insurance plans available that provide fixed wing transport back to the USA in the 
event of catastrophic illness or injury. 

Cash or Credit? 
Use cash for everything except car rentals.  Everyone accepts the US dollar.  The 
exchange rate for colones varies between 510-570 colones per $1. 

Departure Taxes 
Everyone must pay a departure tax of $26 BEFORE you are allowed to check 
in at the airport.  There is a service charge for credit cards.  An ATM machine 
sits right next to the counter.  Don’t let this requirement take you by surprise.
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SURFING INFORMATION 

Surf Boards 
There are several surf shops where you can rent boards in Playa Hermosa or Playa 
Jaco for about $10 a day.  The best selection is at W.O.W. Surf on the North end 
of Jaco.  Simply continue down the road you turned on to go to Maxi Bodega but 
continue to the end and turn left.  You will see the shop on the left.  If you are 
staying for more than 2 weeks, either bring a board or buy one and then sell it 
back to a shop when you leave.  Airlines charge $100-$150 each way to transport a 
board.  You do the math.  Leave your wetsuits at home.  If you have sensitive skin, 
bring a rash guard.  I always go bare-back and have never been cold. 

The Beach & Nearby Surf 
Puntarenas is the name of the Costa Rica region encompassing the Central Pacific 
Coast south of the Golfo de Nicoya most accessible to you from the Jungle Surf 
Haven. 
For beginner surfing and swimming, I recommend you go to Jaco.  The waves are 
fairly large most of the time in Hermosa and you should be an intermediate-expert 
level surfer except in mid-dry season.  HOT TIP: All beach breaks are best near 
mid-tide.  Avoid high and especially low tides. 
Playa Hermosa surf is only 2.8 km from the house. There is nothing in California 
like this break when it is on. I had to relearn how to paddle and duck-dive to deal 
with its “teeth”.  It is always best on a rising tide and often “wally”.  Here are the 
popular Playa Hermosa surf spots all only a few minutes away: 
T-Land right in front of the Hotel Terraza.  It is the annual site of the 
Quicksilver Pro event. Needs a west swell. Hollow right off the rocks.  At the 
south end of town, turn of the main highway heading south.  Right at the turn is 
the popular break in front of the Backyard Restaurant.  This is usually crowded 
with the hotel surfers.  Continue south on the narrow road to The Tree or “El 
Almendro”.  This is one of my favorite (often crowded) spots right in front of the 
only almond tree on the beach side of the road.  Continue down the road and there 
are several more possible breaks.  
Just down the road about a kilometer is Pig Farm. 
The road loops inland at this point around the Hermosa Palms development and then 
juts back at Rio Tulin. Big powerful beach break peaks shift up and down the 
beach. Good river-mouth breaks but there are crocodiles.  You can continue down 
the dirt road towards the turtle preserve and surf just about anywhere along the 
way.  There is no way back out except the way you came in. 
Back where the road hits the highway, you can travel South to the three Esterillos 
beaches Oeste, Central, and Este.  Esterillos Oeste is the most popular and has a 
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nice long-board outside right break.  I’ve surfed it at 16 foot breaking nearly a mile 
out.  Esterillos Centro & Esterillos Este can be good with very typical beach 
breaks which always close out when big. Continue further south and follow the signs 
to the uncrowded Playa Bejuco where you can be the only one out.  This is one of 
my favorite beach breaks. 
If you are north-bound, you first encounter a rocky right called Roca Loca (Crazy 
Rock) under the cliffs between Jaco and Playa Hermosa.  It is seldom surfed and is 
for expert surfers only.  You have to climb down the cliff to get there.  I would not 
recommend it unless accompanied by someone who knows the break.  
Playa Jaco is probably the biggest surf center in Costa Rica but the waves are 
smaller and less powerful than Hermosa.  There is a decent beach break but it 
closes out at only 6 feet.  It is best on the north end. 
Boat access surfing out of Playa Herradura (“horseshoe”) Bay.  There is an 
excellent left off the island but it needs a big west swell to break.  Playa La 
Escondida is the best wave I have ever surfed in my life.  A “must ride” wave some 
time in your surf career.  Heavy local vibe.  Usually several world champion surfers 
out when breaking.  A waste if more than 20 guys out and too dangerous at low 
tide.  Expert short board surfers only.  Boat access only for about $20 per person 
from Playa Herradura.  Guacalillo south of Tavives, before the Tarcoles River is a 
left point off the river mouth.  It is a high crime area and full of crocodiles. 
Playa Tavives is a good beach break with lefts and rights.  
Playa Valor is a shallow, low, rocky river mouth left.  Paddle across the river to the 
break. Experienced surfers only.  High crime area so leave nothing in your car. Take 
the Pan American highway and turn off at the sign just south of Caldera.  
Boca Barranca (“mouth of the hillside”) is a classic left break and one of the 
world’s longest waves.  Breaks for 1 km plus with a west swell over 6 foot!  I caught 
the longest wave of my life here.  It needs a good south swell and a low tide.  It is 
2 km past Caldera off the Pan American highway.  There is a steady current 
resulting in a continuous paddle to stay in the lineup.  Big time crowded but you 
have to at least try this one. 
Surf Not So Nearby 
Costa Rica lies between 8oN to 11oN, with Nicaragua to the north and Panama to 
the south.  The country varies from 70 to 150 miles wide.  In the same day, it 
would be possible to surf the waves of both the Caribbean and Pacific coasts.  The 
roads are so indirect though that you should always overestimate the travel times. 
NORTH:  The classic surf spots of Guanacaste and the Nicoya Peninsula are to 
the north.  You must make the long drive around or take the ferry across the Golfo 
de Nicoya to get to these spots.  This includes Portrero Grande (Ollie’s Point), 
Roca Bruja (Witches Rock), Playa Grande, Tamarindo, Playa Langosta, Las 
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Avellanas, Playa Negra, Playa Nosara, Playa Coyote, Manzanillo, and Malpais 
(Bad Country). 
SOUTH:  The south Pacific coast includes Quepos, Manuel Antonio, Playa el Ray, 
Dominical (crowded line-up but “Pipeline-level-left” fun), the desolate Drake’s Bay 
(Playa Tortuga), Rio Claro, Cabo Matapalo, Backwash Bay, and Pan Dulce. 
South of this area is the Gulfo Dulce.  This is not a day trip and spots are difficult 
to access.  On the southern coast of the Gulfo Dulce are Zancudo, the world-
renowned left Pavones (be prepared for localism), and Cabo Blanco. 
CARIBBEAN:  For February surf, local surfers suggest going to the Caribbean side.  

I’ve never surfed it so read a book or surf the net to learn more.
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WEATHER & WAVES 
 
Best Costa Rica Surf Web Site:  
www.crsurf.com 
 

Best Surf Seasons 

Northern Pacific Coast:    November to March  

Central and South Pacific Coast:  May to October      

Caribbean Coast:    December to April (February is biggest) 
 

Wave Height 

Daily average measured from the back in feet 1994-2003 
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC 

3.0 4.5 4.5 5.75 6.25 7.0 6.0 6.5 5.5 6.0 4.5 4.0 

 

Seasons in Costa Rica 

Dry Season = Our Winter = Little Rain = More Tourists = More Expensive 

Green Season = Our Summer = Lots of Rain = Less Expensive = Bigger Surf 

I look at the green season as two seasons.  May-July as “light green” and 
August-October as “dark green”. 

Average Temperatures in oF & Rainfall in Inches 
 
(averages) JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV  DEC 

HIGHs oF 93  94 95 92 91  92  91  90  90  90  89 91 
LOWs oF 73  73 73 73 72  74  73  73  73  73  71 71 
OCEAN oF 80  81 81 82 83  83  83  83  83  82  81 80 
RAINFALL  0.3 0.1 0.3 1.2 7.4 8.8 6.9 8.9 11.4 9.8 4.6 1.3 
 

Rain rule of thumb:  
The further south – more humid & more rain. 
The further north – less humid & dryer. 
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RESTAURANT GUIDE 

Herradura 
Samari Fusion Best sushi in the area.  Nice clean atmosphere. Located in the Plaza 
Herradura (lighthouse) at the turn to Los Suenos off the highway.  2-637-8473 
Bambu Sushi & Asian Cuisine In the Los Suenos Marina. Pricey. Reservations 
recommended. 2-637-8275 

 

Jaco 
Sushi Tsunami 2-643-3678 

Lemon Zest Upstairs on the inland side as you enter town on the beach strip. Great 
for those special occasions.  A true gourmet experience, but pricy. 

Jaco Taco Open 24 hours.  The only authentic Mexican food in Costa Rica. The 
owner Bill, built our house. Huge portions. You must come hungry. Beer is 700 
colones and well drinks 1000 colones from 4-7pm. Wireless Internet is free. 2-
643-1313 

Pacific Bistro Fusion Asiatic gourmet. BYOB. 2-643-3771 

El Hicaco Restaurant & Lobster Feast Elegant seafood dining on the beach. 2-
643-3226 

Los Amigos Café Highly varied menu. Wireless Internet. 2-643-2615 

Clarita’s Bar & Grill Favorite of local Ticos on Jaco Beach 2-643-3327 

Rioasis Homemade pizza. 2-643-3354 

Las Sandalias at Club del Mar Hotel At the very south end of Jaco 300 meters 
south of the El Arroyo gas station.  Nice open bar and restaurant.  One of our 
favorite hang-outs.  Up-scale for Jaco. Wireless Internet is free. 2-643-3194 

 

Bertil  Pescaderia Not a restaurant but the fish market a lot of restaurants get 
their fish.  A little dive located on the south end of Jaco on the inland side across 
the street from the health club.  Most fish around $9 per kilogram which is plenty 
to feed 4 people.   
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Playa Hermosa (from north to south) 
Arenas Restaurant in the Terraza del Pacifico Hotel. 
Open from 7am – 10pm. Buffet style all you can eat and drink, including lobster and 
alcohol, for $60. 2-643-3222 

Bocha Pizzería Great Argentina pizza. Wireless Internet is free if you eat or 
$2/hr if you don’t. They deliver here. Tell them, “The beige house in Playa Hermosa 
Properties 2.5km down Calle Hermosa in the back.  Call 2-643-2468 and we will 
meet you out front.”  10:30am-9:30pm. 2-643-3696 

Jungle Surf Café Generous portions of ahi tuna & chicken. Good breakfast.  BYOB 
2-643-1495 

Surf Inn at Hermosa Who cares about the food with the most awesome view of 
the Hermosa surf from the top of the hotel and internet for paying customers. 

Los Olas Best ahi tuna right on the beach! Our favorite breakfast.  BYOB 2-643-
7021  

Backyard Bar & Restaurant  Breakfast/Lunch/Dinner. Wings/hamburgers/grilled 
seafood. Beachfront. Live music Sat & Sun. 2-643-7133 

Surf Inn Hermosa On top of the hotel.  Great view of the waves. 

 

Esterillos Oeste 
The Low Tide Lounge Beachfront bar & restaurant. $1.00 beers.  
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ACTIVITIES 

 

Canopy Tour 

Adventure Canopy Tour just over the hill towards Jaco.  Travelling North, look for 
the small wood sign on the right just past the Hotel Club Del Mar.  Just rebuilt in 
2010 with 12 stations.  One gets you over 70 mph!  Mention “Miro (who owns the 
mountain) sent you” and get a discount. Expect to pay around $45-50 dollars ay 
8am, 11am, and 2pm. 

Surf Lessons 

Jaco Surf School (Gustavo Castillo) www.jacosurflessons.com 8-829-4697 or after 
7:30pm 8-643-1905 

Chuck’s WOW Surf 2-643-3760 

Del Mar Surf Camp for girls 8-385-8535 

SCUBA & Snorkeling 

Herradura Divers Closest dive shop just north on the way to the Los Suenos 
Resort. www.herraduradivers.com 2-637-7123; 8-846-4649 

For a serious epic diving adventure, take the 30-36 hour boat trip to Isla del Coco 
out of Puntarenas: 
Agressor Fleet Limited 1-800-348-2628 or 2-257-0191 www.agressor.com 
Undersea Hunter 1-800-203-2120 or 2-228-6613 www.underseahunter.com 

Whitewater Rafting 

Iguana Tours www.iguanatours.com 2-777-2052 has full day (Savegre River) all 
year long and an intense half day (Naranjo River) during the wet (April-December) 
season south near Quepos and the Manuel Antonio Park.  They provide 
transportation from Jaco & Playa Hermosa. 

There are a variety of other rafting tours.  The most popular are near the Arenal 
volcano.  You can get a shuttle from San Jose and back or weave it into a 2 day 
visit to Arenal.  These are always 2 day adventures and need advanced planning and 
alternate lodging.   

Horseback Rides 

Horse Tours Jaco 2-643-7333 or 8-867-4273 www.horsetoursjaco.com  
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Troubleshooting Guide (I) 

PROBLEM POSSIBLE CAUSE WHAT TO DO 

No water 
pressure. 

1. Water is turned off. 

2. No supply from main (valve 
off or system down) and 
power is out. 

3. Sedimentation filter is 
overwhelmed. 

1. Go to the pool house and make sure the 
back-up water supply breaker is on. 

2. Turn valve back on or wait for power to 
come back on. 

3. Bypass the filter (see page 3 “Water” 
for instructions). 

Shower flow is 
too slow. 

(See above) 

1. Shower head filter likely 
plugged. 

2. The pressure is normally 
less when the back-up 
supply is being used. 

1. Remove the shower hose from the 
connector and then remove the 
attachment off the wall pipe. Remove 
the little white filter and clean with a 
tooth brush. Be sure to replace the 
filter or the head will be ruined. 

2. Wait for power to come back on. 

Water won’t 
get hot. 

1. Water heater circuit 
breaker is off. 

2. Power is out.  

3. Water flow is diverted.  

4. Adjusting the hot (left) 
water handle (tub is 
opposite). 

1. Reset breaker in garage laundry room. 

2. Wait for power to come back on. 

3. Don’t run any other water faucet. 

4. Do not use HOT water faucet to adjust 
temperature. 

Waterfall is 
not on. 

1. Pool pump is off. 

2. Power is out. 

1. Turn pool pump on. 

2. Wait for power to come back on. 

Pool 
overflowing 

1. Water fill valve left on. 

2. Too much rain. 

1. Find the water valve just to the right 
of the waterfall and turn it off. 

2. Pray for sunny weather. 
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Troubleshooting Guide (II)  

PROBLEM POSSIBLE CAUSE WHAT TO DO 

Air Conditioner 
won’t cool. 

1. Not set to cooling mode. 

 

 

2. Temperature set to high. 

3. Circuit breaker is tripped. 

4. Power is out. 

1. MAIN AREA: Push the MODE button 
until AUTO is displayed.    
BEDROOMS: Push the MODE button 
until SNOWFLAKE is displayed. 

2. Set temperature to 25o. 

3. Reset circuit breaker. 

4. Wait for power to come back on. 

Locked the keys 
in house or lost 
keys. 

1. Didn’t use the kitchen 
door as recommended. 

1. Locksmith in Jaco: Seguridad Total 
Pacifico 2-643-1159 or 2-384-0100. 

Water is brown. 1. The water is supplied by a 
river so this is considered 
normal. 

2. Rain storm muddied up the 
river where the water is 
derived. 

3. Sedimentation filter is 
bypassed or . 

1. Drink bottled water. 
 
 

2. Wait until the water clears. 
 
 

3. Direct the water flow through the 
filter. 

Water spits and 
sputters out of 
the faucets. 

1. The water supplier 
frequently shuts off the 
water supply and air gets 
in the line when they turn 
it back on. 

1. There is nothing you can do except to 
bleed the air out of the line. 
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Troubleshooting Guide (III) 

PROBLEM POSSIBLE CAUSE WHAT TO DO 

Dryer won’t dry 
clothes. 

1. Too big of a load for such 
a humid climate. 

2. Heat setting too low. 

3. Wasps have built a nest in 
the exhaust pipe. 

1. Decrease the load size by removing 
articles of clothing. 

2. Turn heat setting to HIGH HEAT. 

3. Hang dry your laundry. 

Toilet won’t 
flush. 

1. Toilet clogged. 

2. Didn’t hold handle down 
long enough. 

 

1. Plunger the toilet. 

2. You must hold the handle down until 
the bowl flushes.  
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Telephone 
Calls TO the USA, dial 001, then the 10 digit number. 
Calls FROM the USA, dial 011, then the 11 digit number. 
HOT TIP: Purchase a “199” phone card for either $10 or $20 at any 
Farmacia (pharmacy) or at airport baggage claim.  You get more than 60 minutes 
of USA calls for $20 and up to 2000 minutes of Costa Rica calls.  Follow the 
instructions on the back of the card and you can call the USA from the house.  For 
Costa Rica numbers, simply enter the 8 digit number without the area code. 

Important Phone Numbers (Costa Rica area code is 506) 
Jungle Surf Haven      (011-506 from USA) 2-643-2468 
Kevin’s Airport Transfers     2-643-2604 or 8-340-5182 
Marlon Airport Transfers    2-643-3646 or 8-898-0588 
US Airways       0-800-011-0793 
Locksmith in Jaco (Seguridad Total Pacifico)  2-643-1159 or 8-384-0100 
Pool Cleaners/Landscape (Oscar & Roxana)  8-380-6513 or 2-643-5180 
American Embassy (need 199 card to call)  2-220-3050 or 2-519-2000 
Airport Information (need 199 card to call)  2-437-2400 or 2-437-2626 
La Clinica Santa Catalina (“hospital” in Jaco)  2-643-3059 
Dentist       2-643-2755 
CARE Clinic & Ambulance at Los Suenos  2-637-8608 or 8-353-7456 
Police        2-643-3011 
VISA        0-800-011-0030 
MasterCard       0-800-011-0184 
American Express      2-257-0155 
USA toll free numbers (need 199 card to call) 001-800-ABC-DEFG 
Emergency       911 
Fire        118 
Steve Rudolph (builder)     8-871-0465 or 2-643-5920 
Jaco Taco (where Steve Works)   2-643-1313 
David Ornstein (front house)    2-643-7259 
Phil Bennett (next door)     001-704-907-5661 
Ricky & Stacey       
Richard & Laura       
Cameron & Selenia      8-873-1161 
Chad Price       8-824-7870 
Melisa & Cokey Valverde (Radical Life Ministries) 8-863-4262 
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Miscellaneous Tips 

1. Repair whatever you break. 

2. Replace any item you broke that can’t be repaired. 

3. Replace any item that was lost or stolen while you were responsible for it. 

4. Don’t BBQ the night before you leave so you have time to clean it. 

5. Especially for large groups, try to do as much laundry before you leave so the 
next guests aren’t burdened with the chore. 

6. Small laundry loads clean better. 

7. First-time visitors really should stay at a hotel near the airport the night they 
arrive and the night before you leave due to the unfamiliar drive. 

8. Buses only run during the day.  Check your arrival & departure times if you plan 
to take the bus. 

9. There is mandatory liability insurance for cars around $20 per day in addition 
to your car rental fee.  The car rental companies will use scare tactics to get 
you to purchase additional comprehensive insurance as well. 

10. No tampons or diapers in the toilet as it fills the septic tank too quickly. 

11. Departure tax is $26 per person. 

12. Be prepared to pay several toll stations coming and going from the airport 
unless you hire a shuttle or take the bus. 
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